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WAP into your fOOd

Swedish company AU-System AB plans to revolutionise the restaurant business with WAP technology.
ANDREW WEE l0oks at what the package can offer to industry

ASH registers and
menus In restau-
ranis could be re
placed by WAP-en-
abled (wireless
application proto.
col) mobile phones
o8 early ns August
\f Swedish compa-

ny AU-System AD's plans take ofl.

Sweden's largest IT services
company opened its Asia-Pacific HQ
here in March and has partnered
with Singapore Telecommunica.
tions, National Computer Systems,
Temasek Polytechnie, and Genovate
Solutions to launch 1,000 WAP-en-
abled sites by this year-end. The
company also recently tied up with
Virtual Map to provide mapping
technology for Singapore users; it
plans to offer similar Information
for Hongkong, Thalland and Malay-
sia users next quarter.

“This year 1,000 individuals in
Singapore will get WAP training
through our seminars or one of our
partners programmes,” sald Mack
Palomaki, managing director of AU-
System's Singapore office. "About
240 people have already particlpated
in our WAP seminars.”

Temasek Polytechnle said earli-
er that 250 students and profession:
als would get WAP training through
s infocomm diploma and specialist
programmes. IT firm Genovate's
managing director Anton Ravin-
drun sakd 500 professionals could go
through its WAP training — which
18 certified by AU-Systems.

“All-Systeras provides the con-
cepts and the lechnical issues, and
works with local partmers to set up
and run the projects,” Mr Palomakl
sald. “We jointly own the intellectu-
al property rights.”

AU-System sald It has developed

WAP “packages™ which are custom-
fsable templates targeted ot specific
Industries, such as travel, entertain-
ment, retall and the government.
s currently discussing with com-
puter equipment manufacturors 1o
develop a printer which can be at-
tached to 3 WAP-enablod phone.

“Almost all restaurant owners
have mabile phones, but not all have
computers,” Mr Pulomaki said. "We
have come up with a restaurant
package which has different tem-
pintes and can be to dif-
ferent restaurants. We want (o make
the packages (airly low-cost and
easy for them to use. There is Lro-
mendous Interest by restaurants
here and by our partners as well.”

Ho said restaurant customers
could access menus on its WAP site,
get vicinlly maps and directions,
and place orders. The company s al-
so working on e-payments and ac-
counting

modules. own-
ars can print recelpts with thelr

] ‘I

‘Almost all restaurant owners have
mobile phones, but not all have
computers. We have come up witha
restaurant package which has

— Muck Palomakl, managing direcior of AU-System’s
Singapore office
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WAF phones, and do away with
point-of-sale terminals and cash reg-
isters. They can also keep trock of
orders, statistics and vouchers. By
connecting o a central WAP server,
restaurants can downlond transac-
tion and sccounting records.

AU-System plans to e up with a
Singapore M to Jolntly market the
packago (o restaurnnis, and expects
400 restaurants to sign up for the
service. Pricing for the solution
would be set by tho business part-
ner, bul it is expected to be “lairly
low-cost.”

“We are the first in the world to
provide a complete WAP package,
while others have developad appll-
cations on an ad hoe basls. Within 18

tions used by every Singapore fami-
ly," Mr Palomaki said. *'We can e
velop applications very quickly, but |
with new technology, people have
problems understanding it The |
comjplexity of applications has to be
masked by simple user Interfaces.”

ages for government services, trans-
portation; professional services for
doctors, lnwyers and dentists; and
mobile tradesmen such as plumbers
and electricians.

Of the 1,000 WAP-enabled sites
expected to be launched here this
year, Mr Palomakl said 40 per cent

of the sites could be restaurunts, 30

per cent could be prufessionals, 15
per cent could be basic information
services such as weather reports
and traflc information. The rest
would come from the entertaln-
ment, travel and retall sectors.

The company s talking with le

gal flrms to secure copyright, pa-
tunts and trademarks for the inte}
— ==&
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lectual property It is currently de
veloping. It expects to gross £2 mil-
lion In revenue this year, mainly
through providing WAP training
and consultancy; this {s expected to
double next year. However, royal-
ties from its WAP services are not
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